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Al chi dong vai tro la phuong tién ho trg, tri tué, su tinh thirc va tu duy phan
bién clia con ngudi méi la yéu t6é quyét dinh gia tri chan that ctia cong trinh
nghién clu.

Budc sang thé ky 21, su bung nd vl b&o cla tri tué nhan tao (Al) da tai dinh
hinh toan dién moi khia canh cla doi s6ng nhan loai. TU kinh té, y t&€, nghé
thuat cho dén gido duc va nghién ctu khoa hoc, Al khéng chi don thuan la céng
cu tién ich ma da tré thanh tadc nhan thay déi mang tinh hé thong.

Trong doi s6ng thuong nhat, Al téi uu hdéa cach ching ta két noi, lam viéc va tu
duy. Trong Iinh vuc hoc thuat, cong nghé nay mé ra nhitng chan troi chua tiung
€0, gilp cac nha nghién clu xtr ly khoi lugng dir liéu khéng 16, rat ngan thoi gian
tong quan tai liéu va tim kiém cac géc nhin da chiéu. D6i véi tang, ni sinh va
nhirng ngudi nghién ciu Phéat hoc, nhirng ngudi luén nd luc gin gilr mach nguén
tri tué c6 truyén, viéc ti€p can va lam chu Al trong tinh thic la cau néi quan
trong dé dua gido phap Uing dung hiéu qud hon vao nhip dap hién dai cla thoi
dai so.
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Toan canh budi toa dam chuyén dé vé (ng dung Al trong nghién c(u
dinh tinh tai IBSC, MCU

Nham gilp téng, ni sinh qudc té cap nhat nhirng phuong phap nghién citu
hién dai va thich Ung linh hoat trong ky nguyén so.

Hoc vién Phéat gido Quoc té (IBSC) té chirc budi toa dam hoc thuat dudi su diéu
phoi tan tam cua Ajahn Tién si Neminda, giang vién IBSC, MCU, danh riéng cho
cac tang ni sinh theo hoc Chuong trinh C& nhan Phat hoc (Chuong trinh Quoc
té) trong khudén khé mon hoc tu chon doc lap (Independent Selective Subject).
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Ajahn Tién si Neminda (ng6i hang ghé& dau) cung cac tang ni sinh
tham du bu6i toa dam

Tham luan tai toa dam, Phoé Gido su, Tién si Aung Win Tun, Gidm doc Chuong
trinh Nghién cu Chéu A va SDGs, da cé bai chia sé sdu sac vé vai trd chuyén
déi cda Al trong nghién cu dinh tinh. Tham luan da minh hoa céach Al cé thé
dong hanh va ho trg cdc nha nghién clru xuyén suét qua trinh thuc hién dé tai.
Cu thé, tang ni sinh da thu nhan dugc nhiéu kién thic gia tri vé:

Nghién ctu dinh tinh

Nghién cGu dinh tinh la phuong phap ti€p cadn nham tim hi€u y nghia, trai
nghiém va cac hién tugng xa hoi dién ra mot cach tu nhién théng qua viéc su
dung d{r liéu phi sé nhu tlr nglt, hinh dnh va quan sat. Phuong phap nay tap
trung trd 10i cac cau hdi "nhu thé nao" va "tai sao", di sau lam ré quy trinh,
quan diém va béi canh thay vi do luong tan suat hay quy mo. Trong do, qua
trinh tao l&4p y nghia la ti€n trinh tdm ly cét 16i gitp con nguoi thau hiéu, dién
gidi cac su kién trong cubc song, cac méi quan hé cling nhu chinh ban than
minh.

Vé mat dac diém, nghién clu dinh tinh dugc trién khai trong moéi truong tu
nhién nham quan sat hién tugng trong bdi canh thuc té thay vi khéng gian kiém
soat. Thiét ké nghién clru mang tinh phat trién, cho phép linh hoat diéu chinh
khi su hi€éu biét dugc nang cao, vGi nha nghién clu dong vai tro nhu mot cong
cu phan tich trung tam. Phuong phap nay uu tién mo ta chi tiét véi do sau Ién
hon chiéu rong, dong thaoi tng dung suy luan quy nap dé xay dung cdc mo hinh
va chu dé truc ti€p tu dir liéu thay vi kiém tra trudc cac gia thiét cé san.

PE& dinh hinh huéng di, cadc cau hoi nghién clu dinh tinh thuong la cadu hdi mé,
bat dau bang cac tir khdéa nhu "nhu thé nao", "cai gi", "tai sao" hodc "bang
nhirng cach nao", tap trung khai thac trai nghiém, y nghia va nhan thic trong
MmOt nhédm hodc béi cdnh cu thé, gigi han thay vi tim kiém su khai quat hda
théng ké&. Chang han nhu cdc cau héi vé viéc sinh vién nam nhat tradi nghiém
néi lo lang khi viét luan thé nao, giang vién danh gid viéc dung Al ra sao, hay
cach nhédm nghién cltu thuong lugng quyén tac gid. Nguoc lai, cdc nha nghién
cltu can nhéan dién nhitng dau hiéu canh bdo dé loai trir cadc cau hdi dinh lugng
hoac hén hop, tic la nhitng cdu hoi cha tir khda "bao nhiéu", "muic dé", "tuong
quan", "anh hudng", "su khac biét" hoac yéu cau so sanh diém sé trudc - sau va
ki€m tra giad thuyét. Cudi cung, phuang phap phong van déng vai tro la céng cu
tro chuyén chi dao dé thu thap nhing loi ké truc ti€p, chi tiét vé trai nghiém va
y kién cla nguai tham gia.
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Hiéu rd vai tro cua Al trong cac phuong phap nghién ctu dinh tinh

NoOi dung dugc chia sé chi ré rang nghién clu dinh tinh tap trung vao viéc thau
hi€u y nghia, trdi nghiém song va hién tugng xa hdi théng qua tir ngit, van ban
ch& khéng do luong bang con sé. Al khong c6 than thé, trai nghiém hay cdm
xUc con nguoi (khong biét dau khé, budn vui hay ap luc) ma thuc chat hoat
dong dua trén co ché du doan token ti€p theo (next-token prediction) va xac
suat ngén ngilr. Do dé, Al déng vai tro la "c6 may xac suat ch khong phai co
may thau hiéu", gilp nha nghién clu x{r ly cau trdc ngbn ngit (syntax) trong khi
con ngudi nam gilt tdng y nghia sdu xa (semantics).

St dung Al dé€ té chuc, tong hop va phan tich dir liéu dinh tinh mét
cach hiéu qua

Khac véi phan mém CAQDAS truyén thong von chi tim kiém tir khda chinh xéac
(keyword search), Al tao sinh (GenAl) cé kha nang hi€u nglr cdnh va anh xa mai
quan hé gilta cac khai niém (vi du: tim thay cau "mdau dang s6i Ién" khi phan
tich su tlrc gian du khong chia tu "tac gian"). Al gidp lam sach ban ghi am
(transcripts), dinh dang thé ngudi néi (speaker tags), tao tdm tat hé so tham gia
(data familiarization memos), thuc hién ma hdéa quy cl (deductive/inductive
coding) va téng hgp chéo gilta cac ban ghi ma con ngudi dé bi qua tai.

Nang cao chat luong tong quan tai liéu va 1ap ké hoach nghién ctu
théng qua cdac céng cu ho tro baéi Al
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Thong qua ky thuat thiét ké cau Iénh (Prompt Engineering) véi day da cac thanh
phan nhu B6i cdnh (Context), Vai tro (Persona), Nhiém vu (Task), Rang budc
(Constraints) va Binh dang dau ra (Output Format), nha nghién clu cé thé dinh
huéng Al ho trg 1én ké hoach, xay dung khung méa code (codebook) deductive
vGi dinh nghia va tiéu chi loai trir ré rang, hoac trich dan cac doan van mau sac
bén phuc vu cho viéc téng quan tai liéu.

Duy tri dao dirc nghién cttu, tinh minh bach va liém chinh hoc thuat khi
ung dung cong nghé Al

Van dé bao mat dit liéu va an danh hdéa théng tin cd nhan (Pll) phai dugc thuc
hién nghiém ngat bang cach thay thé tén that bang but danh truéc khi dua vao
Al. Dac biét, nha nghién clu tuyét doi khéng dé Al ty y paraphrase (dién gidi
lai) cdc cau ndi ctia nguoi tham gia vi di€éu nay lam sai l[éch nglt phép, xuyén tac
van phong g6c va vi pham nghiém trong dao ddc hoc thuat. Moi trich dan do Al
tim ra déu phai dugc doi chi€u thd céng 100% véi ban ghi am goc.

Nhan thurc ré ca co hdi 1an gidi han ctaa Al trong nghién ctu hoc thuat

Gidi han I16n nhat clda Al la hién tugng "do giac" (hallucination) tu bia ra trich
dan va xu huéng hanh vi muén chiéu long nguoi dung (desire for consensus),
khién Al thuong c6 gang lam mugt cac bat dong va bo qua cac y kién doi lap
(outliers). Trong khi dé, trong nghién ctu dinh tinh, chinh nhiing y kién bat
doéng, phan bién hoac léch chudn &y lai cé thé la phat hién dat gid nhat. Do dé,
nha nghién cGu phai chd ddéng dung céu lénh ép Al tim kiém "bang ching bac
bd" (disconfirming evidence).

Két hop giita déi méi cong nghé va tinh than hoc tap cé trach nhiém dé
nang cao chat luong nghién ctu

Thong diép xuyén suét bai gidng khang dinh: "Nha nghién ctu giir tréch nhiém
tao ra tri thirc ch&r khéng phdai Al". Viéc st dung Al ding cach khong bién nha
nghién ctu thanh ké Iuoi biéng, ma nguoc lai, doi héi tu duy khat khe, su gidm
sat chat ché va tinh cha dich cao hon. Al chi déng vai tro la ngudi ban déng
hanh thdo ludn xuat sac gilp sap xép su hon loan cua dir liéu, dé tu dé con
nguoi ddng ving & vi tri nguoi kiém duyét, dic két tang y nghia cao cap va lanh
dao cudc cach mang hoc thuat thoi dai soé.
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Pao duc hoc thuat va tinh than tinh thuac: Dién gid dé dac biét nhan manh
van dé cot 16i: du cong nghé cé thdng minh va tién tién dén dau, liém chinh
hoc thuat (academic integrity), tu duy phan bién (critical thinking) va
trach nhiém dao duac van luon phai dugc dat & vi tri trung tdm clda moi cong
trinh khoa hoc. B6i véi ngudi nghién clru Phat hoc, cong nghé chi la phuong tién
(phuong tién thién x3o0), con tri tué chan that va su can trong trong tu duy méi
la gbc ré cla su that.

Quy trinh nghién cuu dinh tinh va ranh gidi trach nhiém giira Al va nha
nghién cuu

D& dam bao tinh khoa hoc va dd tin cay trong cac nghién clu dinh tinh, quy
trinh phan tich thuong trai qua mét chubi cadc budc chuan héa: tir phong van
(Interview), chuyén ng(r (Transcription), lam quen véi dit liéu qua viéc doc ky lai
ban ghi (Data familiarization), ma hoéa ban dau (Initial coding), tinh chinh
ma/xay dung bo ma codebook (Code refinement/codebook), gom nhém thanh
cac cha dé (ng vién (Categories/Candidate themes), xac dinh chu dé chinh thic
(Themes), dién gidi (Interpretation) cho dén hoan thién bdo cdo két quad
(Report/findings).
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So dob quy trinh nghién cu dinh tinh va ranh gidi trach nhiém gilra Al
va nha nghién ctu

Trong ti€n trinh nay, budi toa dam d& chi ra nguyén tac phan dinh rat ré rang:
Al c6 thé ho trg trong cac cong doan mang tinh ky thuat va x& ly dit liéu I6n nhu
chuyén ngit, lam sach van ban, tom tat va goi y ma code ban dau. Tuy nhién,
nha nghién cGu budc phai la ngudi dan dat va chiu tradch nhiém hoan toan doi
vGi cac quyét dinh ma hoda, phat trién chu dé va tang dién gidi y nghia sau sac.
Diéu nay khang dinh rang céng nghé du hién dai dén dau cling chi déng vai tro
la phuang tién ho trg, trong khi tri tué, su tinh thic va tu duy phan bién cta con
nguai méi la yéu té quyét dinh gia tri chan that clia cong trinh nghién clu.

[Ghi chu: Tac gid gui bai viét song ngir Viét - Anh. NGi dung tiéng Viét duoc
bién tép lai pht hop van phong Tap chi Nghién ctu Phéat hoc. Phan néi dung
tiéng Anh duoc gilt nguyén toan van, thudn tién khi ban doc tra ctu va déi
chiéu cac thuét ngir chuyén nganhl.

The Application of Artificial Intelligence (Al) in Qualitative Research:
Perspectives from the Seminar at the International Buddhist Studies
College (IBSC), Mahachulalongkornrajavidyalaya university (MCU)

Entering the 21st century, the explosive growth of Artificial Intelligence (Al) has
comprehensively reshaped every facet of human life. From economics,
healthcare, and the arts to education and scientific research, Al is no longer
merely a convenient utility but a systemic catalyst for change. In daily life, Al
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optimizes how we connect, work, and think. In the academic sphere, this
technology opens up unprecedented horizons, empowering researchers to
process massive volumes of data, streamline literature reviews, and explore
multi-dimensional perspectives. For student monastics and Buddhist scholars
who strive to preserve the stream of ancient wisdom engaging with and
mastering Al mindfully serves as a vital bridge to apply the Dharma more
effectively to the modern heartbeat of the digital age.

To help international student monastics update modern research
methodologies and flexibly adapt to the digital era, a timely and engaging
academic seminar was successfully held at the International Buddhist Studies
College (IBSC). Notably, this valuable academic learning opportunity was
thoughtfully organized and facilitated by Ajahn Ven. Dr. Neminda, Lecturer at
IBSC, MCU, specifically designed for students in the Bachelor of Arts Program in
Buddhist Studies (International Program) under the Independent Selective
Subject.

Guest-speaking at the seminar, Assistant Professor Dr. Aung Win Tun, Director
of the Asian Studies and SDGs Program, delivered an insightful sharing
exploring the transformative role of Artificial Intelligence (Al) in qualitative
research. The lecture demonstrated how Al can support researchers throughout
the entire research process.

Pecifically, the student monastics gained valuable insights into :
Qualitative Research:

Qualitative research is an approach that seeks to understand meaning,
experiences, and social phenomena as they occur naturally, utilizing non-
numerical data such as words, images, and observations. This methodology is
designed to answer "how" and "why" questions, focusing on processes,
perspectives, and contexts rather than measuring frequency or magnitude.
Central to this is meaning-making, defined as the psychological process through
which individuals understand, interpret, and make sense of their life events,
relationships, and themselves.

In terms of characteristics, qualitative research is conducted in naturalistic
settings to study phenomena within real-world contexts rather than controlled
environments. It features an emergent design that can evolve as understanding
deepens, with the researcher acting as the primary instrument of analysis. The
approach prioritizes rich, thick descriptions that favor depth over breadth,
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employing inductive reasoning to build patterns and themes directly from the
data rather than testing pre-set hypotheses.

To guide the inquiry, suitable qualitative research questions are typically open-
ended, beginning with "How," "What," "Why," or "In what ways," and inquire
about experiences, meanings, processes, or perceptions within a specific,
bounded group or context instead of seeking statistical generalization.
Examples include investigating how first-year graduate students experience
academic writing anxiety, what meaning university teachers attach to Al tools,
or how research teams negotiate authorship. Conversely, researchers must
watch for red flags indicating that a question belongs to quantitative or mixed
methods, such as inquiries containing terms like "how many," "how much,"
“correlation," "effect of X on Y," "difference between groups," or those requiring
pre/post score comparisons and hypothesis testing. Finally, interviews serve as
a conversational method for gathering in-depth, first-person accounts of
experiences, opinions, and meanings.

Understanding the role of Al in qualitative research methodologies

The lecture highlights that qualitative research seeks to understand meaning,
experiences, and social phenomena through non-numerical data rather than
measuring magnitude. Al possesses no body, history, or lived human
experience (never feeling grief, joy, or pressure); it fundamentally operates on
next-token prediction and statistical probability. Therefore, Al acts as "an
engine of probability, not an engine of comprehension”, managing syntax while
human researchers retain control over semantics.

Using Al to organize, summarize, and analyze qualitative data
efficiently

Unlike traditional CAQDAS software restricted to exact keyword searches,
Generative Al (GenAl) understands context and maps relationships between
concepts (e.g., retrieving "blood was boiling" when prompted for anger even
without the exact word). Al assists in cleaning transcripts, formatting speaker
tags, generating data familiarization memos, executing structured coding, and
performing cross-transcript synthesis where human working memory becomes
exhausted.

Enhancing literature reviews and research planning through Al-
assisted tools
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Through Prompt Engineering incorporating Context, Persona, Task, Constraints,
and Output Format, researchers can guide Al to assist in planning, developing
deductive codebooks with strict definitions and exclusion criteria, or extracting
sharp representative quotations to bolster literature reviews.

Maintaining research ethics, transparency, and academic integrity
when applying Al technologies

Data security and Pll anonymization must be rigorously maintained by replacing
real names with pseudonyms prior to Al processing. Crucially, researchers must
never let Al paraphrase participant quotes because doing so alters grammar,
ruins authentic voices, and constitutes a severe ethical breach in qualitative
work. Every Al-suggested quote must undergo 100% manual verification
against the raw transcript.

Recognizing both the opportunities and limitations of Al in academic
research

Key limitations include Al hallucinations (inventing non-existent quotes) and its
inherent behavioral desire for consensus, which tends to smooth over
contradictions and ignore dissenting outlier participants. Yet, in qualitative
research, those very dissenting voices often yield the most profound findings.
Researchers must actively override this by prompting Al to look for
"disconfirming evidence".

Integrating innovation with responsible scholarship to improve
research quality

The overarching takeaway emphasizes that "The researcher retains the
responsibility for knowledge creation, not Al". Utilizing Al properly does not
make a researcher lazy; rather, it demands higher rigor, oversight, and
intentionality. Al serves as a brilliant conversational partner organizing the
noise, while the human remains the expert curator, interpreter, and leader of
the academic revolution.

Academic Ethics and Mindful Scholarship: Crucially, the speaker strongly
emphasized a fundamental principle: regardless of how intelligent or advanced
technology becomes, academic integrity, critical thinking, and ethical
responsibility must always remain at the heart of scholarly work. For Buddhist
scholars, technology is merely a skillful means, whereas genuine wisdom and
rigorous intellectual care remain the true roots of truth.
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The Qualitative Research Process and the Boundary of Responsibility
Between Al and the Researcher

To ensure scientific rigor and reliability in qualitative studies, the analytical
process typically follows a standardized sequence: from the interview and
transcription, data familiarization through re-reading transcripts, initial coding,
code refinement and codebook development, categorizing codes into candidate
themes, identifying final themes, interpretation, down to the final report and
findings.

Throughout this progression, the seminar highlighted a clear guiding principle:
Al may help with technical and data-heavy tasks such as transcription, text
cleaning, summarizing, and suggesting initial codes. Nevertheless, the
researcher must lead coding decisions, theme development, and interpretation.
This affirms that regardless of how advanced technology becomes, it remains
merely a supportive tool, whereas human intellect, mindfulness, and critical
thinking are what truly secure the authentic value of scholarly research.

Bai va anh: Thich nit Giac Phap Hanh

Cu' nhén tai Hoc vién Phét Gido Qudc té (International Buddhist Studies College
IBSC), bai hoc Mahachulalongkornrajavidyalaya (MCU), Thai Lan.
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